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Online supplier of Customer and product feedback Feedback return rate: +13%
industrial equipment system since October 2012 CTR increase from 1.82% to 2%

Founded in 1975 + 60 customer reviews in just 2 months Improved content and ranking

Silver eKomi Seal + 70 product reviews the first month 97% positive reviews!

Since 1975 ESE DIRECT has been a leading independent UK manufacturer / supplier of an ever increasing range
of industrial storage equipment, materials handling / workshop equipment, facilities / maintenance equipment,
health & safety products, changing room furniture, lockers, cupboards and general business mail order products.

h
eKomi allows us to collect product and store reviews at once
Request your We wanted an all-encompassing solution for providing both
FREE Catalogue product reviews and company reviews. eKomi are one of two

companies that offer a solution to meet these needs. eKomi'’s focus
on independence and being a widely recognised feedback system
was a deciding factor on choosing eKomi as our preferred solution.
Getting store reviews from Google isimportant to us to drive more
qualified traffic; eKomi’s reviews are recognised by Google which
we are now seeing Google using our eKomi collected feedback.

We previously collected product reviews only through our
website through our ecommerce platform. Due to the ease
of use of the eKomi system we get more customers leaving
: feedback since switching to eKomi. With eKomi collecting
Ewerything for the Premier both product and store reviews we now get two separate
reviews so product reviews focus solely on the product.

Business or Organisation

Improving internal processes to better serve our customers

By analising our customers experiences and reviews, we gained some valuable constructive criticism finding
out that customers wanted more detailed delivery information on their order confirmation. We've react
to this feedback by making changes to our order confirmation to better serve our customers.
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“eKomi’s focus on independence and being a widely recognised feedback

[ J
e KO m I system was a deciding factor on choosing eKomi as our preferred solution.”
The Feedback Company Simon Francis, Managing Director, ESE DIRECT

Leveraging our products reviews within Google

to gain more traffic and trust

With our eKomi customer reviews being published in Google Shopping this helps to improve our click through
rate from Google gaining us more traffic. Searchers on Google will also see our high store rating before visiting our
website, providing positive social proof.

Ad related to ese direct (3
ESEdirect.co.uk - ESE Direct

weyy egsedirect.couks
drd 4 43 reviews for ezedirect .co.uk
Shelving, REacking, Bike Storage etc Eastern Storage Equipment, Marwwich

Shelving Trucks & Trolleys

Facking Warkbenches
Bike Racks  Grit Bins

We are also collecting produ ng our product pages
to richer in content to capture more long tail traffic. As an example we are now 3rd in Google co.uk for ‘blood bund tray’
due to the product review describing how this product is used for catching blood. Moreover, we are displaying those
reviews in every product profile which also helps our customers to mak e the right choice depending on their needs.

GOOSIE Blood Bund tray “

Web Images Maps Shopping More - Search tools

About 2,670,000 results (0.28 seconds)

Monarch Shelving Lid PLASTIC BUND STORAGE
www.monarchdirect.co.uk/acatalog/Bund_Storage html

Monarchdirect.co.uk: plastic bund, plastic pallets, bund flooring, bund trolley, beam
protector, plastic storage containers, shelving systems, racking systems, truck ...

Drip Trays and Bund

www.rip-co.co.uk/page5.html

Training Courses. Click on any thumbnail for a larger picture. Polypropylene catchment
tray 2000mm x 2000mm x 300mm deep. 1100 litre polypropylene bund ...

Bund Tray for 4x 200 litre drums - ESE Direct

www.esedirect.co.uk/p-3568-bund-tray-for-4x-200-litre-drums.aspx
Bund Tray for 4x 200 litre drums From £66.63 & Free UK Delivery On Orders Over
£100! Get Your High Quality Bund Tray for 4x 200 litre drums at ESE Direct.

eKomi, The Feedback Company

eKomi, The Feedback Company, provides an independent,
transparent, and authentic feedback collection and
management service. It offers a service to boost eCommerce
companies; it guarantees the most effective business

To know more about ESE Direct
www.esedirect.co.uk
+44 160 362 99 56

results and transparency and security in the online customerservices@esedirect.co.uk
world. eKomi brings value added for online websites: the

presence of the Widget on the online shop’s welcome To know more about eKomi
page allows everybody to check eKomi's certification www.ekomi.co.uk

page and read all the feedback posted by customers. 420 345 504 56
Additionally, eKomi’s partnership with Google and the
connection with Google Shopping and Adwords allow
boosting sales and improving customer experience.

talk2us@ekomi.co.uk
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